
 

 

SAL-144-3 NDCO 2463 

 

 

 

 

PRODUCT WARRANTIES 

All LED luminaires from the Ventilux Premium Range are covered by a 6-year warranty 

(Premium range luminaires are also available with a 10-year warranty upon request). 

All LED luminaires from the Ventilux Commercial Range are covered by a 3-year warranty  

(Commercial range luminaires are also available with a 6-year warranty upon request). 

• In-house conversions of LED products carry a 3-year warranty, unless stated by 
Ventilux prior to conversion. 

• Control panels/modules for Dali/Netcom5 carry a 6-year warranty. 
• Consumable products purchased separately carry a 1-year warranty. 

• Fluorescent products carry a 1-year warranty. 

• Static Inverters/CBS’S carry a 1-year warranty. 

• Batteries for Static Inverters/CBS’S carry a 1-year warranty (5 Year warranty available 
with Ventilux BACS System). 

Please note above stated warranties include all components of the luminaire- Battery, 
Module, LED etc.  

ADDITIONAL WARRANTY NOTES 

• The warranty commences from date of Invoice. 

• The warranty covers any product malfunction except for damage caused by incorrect 
installation (including environmental factors), lack of maintenance, or ill-treatment. 

• Failure to routinely test and provide evidence of testing the emergency luminaires will 
invalidate the warranty. 

• Note that it is the responsibility of the end-user to replace any serviceable items (e.g., 
Battery, Module, LED etc), at their cost, as part of a regular maintenance programme.  

 
For more information on Ventilux products/product warranties please contact Ventilux 
directly on (01) 2148800 
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Terms and Conditions of Sale 

1. DEFINITIONS: in these terms and conditions the following meanings shall apply. “The customer” shall 

mean the person, firm or company offering to purchase goods from the company and his or its successors 

in title “ the company” shall mean Ventilux LTD and its successors to the title: “goods” shall mean all and 

any articles or chattels which are the subject matter of the contract between the company and the customer 

“services” shall mean all or any services which are subject matter of the contract between the company and 

the customer. 

2. GENERAL: Acceptance of any offer by the company shall include acceptance of these terms and 

conditions. Any variations will only be binding on the parties hereto if such variation is in writing and signed 

on behalf of the company by a director of the company. Any order placed by a customer is deemed to be 

upon the terms and conditions herein contained, and thereafter it is hereby agreed and agreed and declared by 

the customer and the company that the customer is on notice of these terms and conditions and that they 

shall apply, notwithstanding the duration of any lapse of time. 

3. ORDERS: telephone orders will be acted upon for planning purposes, but goods will be shipped only after 

receipt of written confirmation of the order is received. Orders for non-standard products must be received 

in writing before any work in production of the goods shall commence. The company reserves the right to 

refuse any orders placed or to refuse cancellation of any order or to suspend delivery of any delivery of any 

order from time to time if any related customers account is in arrears. In respect of any order placed on the 

company, the customer shall be bound by these Terms and Conditions, which will be provided upon request. 

4. PRICES-EXCLUSE OF V.A.T: All quotations are given at current prices; however, we reserve the right to 

invoice at the price ruling at the time of delivery. The company shall be entitled to recover from the customer 

by way of addition to the prices such amounts which the company may become liable to pay in respect of 

Value Added Tax or other legally imposed Tax in relation to the goods. Any unavoidable appropriate 

surcharge will also be applied. 

5. PACKING: Unless otherwise specified normal trade, packing is included in prices quoted. Where special 

packing is necessary or requested, a charge will be made for this 

6. CARRIAGE: Unless specifically stated as included within the offer price the company reserves the right to 

charge carriage on deliveries. The most suitable method of carriage will be decided by the company unless 

previously specifically agreed between the company and the customer. 

7. SETTLEMENT TERMS: All accounts are strictly net and due for payment by the end of the month following 

the date of invoice. The customer shall not be entitled to make any deductions whatsoever whether by 

reason or set off or for any other reason. Where any contract or order reason. Where any contract or order 

provides for delivery in instalments each instalment shall be considered a separate contract of sale. If 

payment is not made in accordance with the settlement terms above the company reserves the right, as its 

absolute discretion and without prejudice to any other rights or remedies, to suspend all further deliveries 

until payment has been received in full or to cancel the balance of the order(s) outstanding. Also, to charge 

interest on overdue amounts at the rate of 2% above the base rate of the Allied Irish Bank PLC. 

8. DELIVERY DATES: Delivery dates quoted are given in good faith based upon available information about 

materials and labour availability and whilst the company shall always do its best to comply with any date 

quoted for delivery of goods, no responsibility can be accepted by the company for loss or damage arising 

from failure to comply with the date(s) quoted. Unless otherwise agreed in writing the company shall be 

entitled to make partial deliveries of goods. 

9. WARRANTIES: The goods and services offered are designed for the purpose(s) described in our trade 

literature and subject to limitations contained therein. No warranty is given or implied that they are fit for 

any other purpose. The period of warranty offered with each product or service is as described in the 

company’s trade literature. If during that period the goods or service are proved not to be of merchantable 

quality or not as described in the company’s offer the company will at its discretion repair or replace those 

goods if returned, carriage paid, to the company. 

10. LIABILITIES: Where the customer is not a consumer within the meaning of section 3 of the sale of goods 

– Supply or services Act 1980, the liability of the customer shall be limited as follows (i) Liability in respect 

of goods supplied to the customer proven to be defective shall be limited to the purchase price of such 

goods paid under the contract. (ii) The company shall not be liable for any loss of profits or contract or any 

other indirect or consequential losses as a result of the supply of goods proven to be defective. (iii) The 

company shall be under no liability for any adverse effects resulting from the application of the goods to 

or in any process, operation or treatment unless specifically recommended or agreed to by the company. 
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(iv) The company shall not be liable for any expenditure incurred by the customer in respect of any goods 

alleged to be defective. (V) The company shall not be liable for any loss of profit or any consequential or 

indirect loss or damage of any kind to the customer howsoever caused. (vi) The company shall not be liable 

for any goods, which have been processed in any way by the customer or damage after the risk in goods 

has passed to the customer. 

11. LOSS IN TRANSIT: The Company will only accept a clear signature of the customer or his representative 

on delivery by the company to the address or site of the customer. It is therefore the responsibility of the 

customer of fully check at the time of delivery the condition and quantity of the goods. Goods received 

damaged should be signed for as “damaged”, otherwise claims in this regard cannot be considered. When 

the price quoted includes delivery, the company shall repair or replace free or charge goods damaged in 

transit or not delivered in accordance with the advice note, provided that the company is given written 

notification of such damage within such time (being normally not more than 3 working days) as will enable 

the company to comply with the carriers conditions of carriage affecting loss or damage in transit. 

Notwithstanding the above undertaking, the company will only consider claims for alleged shortage if 

received within 7 working days of receipt of goods by the purchaser and together with sufficient information 

to enable the company to properly identify the shortage including advice note number, case number and 

condition of the case. 

12. RETURNS: Without prejudice to the provisions of clause 14 “ownership”, goods correctly supplied may 

not be returned without the company’s prior agreement in writing. Goods not required/or not fit for 

purpose must be returned to Ventilux within 60 days of invoice date, after this period Ventilux hold the right 

to reject the return of goods. Goods so returned must be consigned carriage paid accompanied by the 

company’s goods return authorisation and including the company’s delivery note number. The company 

reserves the right to make a charge for handling and restocking the goods. Goods will be accepted only if 

returned in perfect condition, as new, unopened and uninstalled. Non-stock items, orders manufactured 

specifically to customer’s requirements will not be accepted for return under any circumstances. 

13. WAIVER: A waiver by the company of any term or condition shall not constitute a general waiver of such 

term or condition. 

14. OWNERSHIP: (i) Goods supplied under this contract shall only be transferred to the purchaser when the 

company has received full payment for the goods supplied. Until full payment for the goods has been made, 

all legal and equitable title shall remain with the company and the customer herby agrees to be bailee of 

the goods. (ii) It is also agreed between the customer and the company that notwithstanding the fact that 

the property/title in the goods shall only pass to the customer in accordance with (i) above, the risk in the 

goods in respect of any loss or damage to or deterioration of the goods from whatever cause shall be 

bourne by the customer when the customer, his servants, agents, licensees or other representatives receive 

possession of the goods (iii) Until payment has been made for the goods in full, the company reserves the 

right, and the customer herby acknowledges that the right, to repossess the goods without notice or other 

formality and to this end, the servants, agents or other formality and to this end, the servants agents or 

other representatives of the company, are hereby granted an irrevocable licence by the customer at all times 

to exercise this right and the company hereby agrees to make good any damage thereby occasioned with 

all reasonable speed. (iv) It is further agreed between the customer, its representatives, and the company 

that both legal and equitable title in the goods shall remain with the company until such time as any other 

debts owing to the company by the customer, whether arising from this contract or otherwise have been 

paid for and discharged in full. (v) Notwithstanding that any of the above clauses may be deemed to be 

unenforceable, it is hereby agreed between the company and the customer that the remaining clause or 

clauses shall stand, and that full effect shall be given to their provision. 

15. IDEMNITY: The customer hereby covenants to indemnify the company against all claims, actions, 

expenses, costs, demands, damages and other liabilities whatsoever and however arising in respect of the 

injury of any person or damage to any property arising directly or indirectly out of any breach, non- 

performance or non-observance by the customer of any of the terms and conditions arising herein. 

16. CHOICE OF LAW: The contract between the company and the customer shall be subject to and construed 

in accordance with the laws of the Republic of Ireland. 

 

 

Ventilux Group Limited 


