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WARRANTY CERTIFICATE  

All LED luminaires from the Ventilux Premium Range are covered by a 6-year warranty, with 
the exception of product containing SLA (Sealed Lead Acid) batteries, which are covered by a 
3 year warranty ( 6year upon request ).    

(Premium range luminaires are also available with a 10-year warranty upon request). 

All LED luminaires from the Ventilux Commercial Range are covered by a 3-year warranty. 

(Commercial range luminaires are also available with a 6-year warranty upon request). 

• In-house conversions of LED products carry a 3-year warranty, unless stated by 
Ventilux prior to conversion. 

• Control panels/modules for Dali/Netcom5 carry a 6-year warranty. 
• Consumable products purchased separately carry a 1-year warranty. 

• Fluorescent products carry a 1-year warranty. 

• Static Inverters/CBS’S carry a 1-year warranty. 

• Batteries for Static Inverters/CBS’S carry a 1-year warranty (5 Year warranty available 
with Ventilux BACS System). 

Please note above stated warranties include all components of the luminaire- Battery, 
Module, LED etc.  

ADDITIONAL WARRANTY NOTES 

• The warranty commences from date of Invoice. 

• The warranty covers any product malfunction except for damage caused by incorrect 
installation (including environmental factors), lack of maintenance, or ill -treatment. 

• Failure to routinely test and provide evidence of testing the emergency luminaires will 
invalidate the warranty. 

• Note that it is the responsibility of the end-user to replace any serviceable items (e.g., 
Battery, Module, LED etc), at their cost, as part of a regular maintenance programme.  

 
For more information on Ventilux products/product warranties please contact Ventilux 
directly on (01) 2148800 

 


